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CLIENT RESOURCE

Bangor, Maine Utility Information Sheet
Essential contacts for setting up services at your new home

Before calling: Have the property address, service start date, identification and—when available—the prior owner's supplier 
information. Confirm which services are included if you are renting.

Essential household utilities

SERVICE / PROVIDER CONTACT WEBSITE / NOTES

Electricity
Versant Power

207-973-2000
855-363-7211

versantpower.com
Start, stop or move electric service.

Water
Bangor Water District

207-947-4516, option 1
billing@bangorwater.org

bangorwater.org
After-hours emergency: 207-843-6472

Sewer / Stormwater
City of Bangor Treasury 207-992-4290 bangormaine.gov

Sewer billing is separate from the water bill.

Natural Gas
Unitil 888-301-7700

unitil.com/bng
Gas emergency: leave the area, call 911, then 877-427-
7991.

Trash & Recycling
Bangor Public Works 207-992-4500 bangormaine.gov/431/Trash-Collection

City container stays with the property.

Recycling Questions
Casella 800-227-3552 casella.com

Questions regarding collection service.

Internet, television and home phone

SERVICE / PROVIDER CONTACT WEBSITE / NOTES

GoNetspeed Fiber 855-891-7291 gonetspeed.com/me/bangor
Check the exact address for availability.

Fidium Fiber 866-356-5864 fidiumfiber.com
Check the exact address for availability.

Spectrum New service: 833-949-0036
Support: 833-267-6094

spectrum.com
Internet, television and home phone.

T-Mobile Home Internet Sales: 844-839-5057
Support: 844-275-9310

t-mobile.com/home-internet
Availability and performance vary by address.
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HEATING SERVICES

Heating Oil & Propane Suppliers
Availability, pricing, delivery terms and equipment service vary by property.

Local and regional suppliers

SERVICE / PROVIDER CONTACT WEBSITE / NOTES

Dead River Company
Brewer office

207-989-2770
800-649-1645

Heating oil, K-1, propane, equipment installation and 
service
deadriver.com

R.H. Foster Energy
Hampden office

207-947-3835
800-443-3835

Heating oil, propane, equipment and emergency service
rhfoster.com

Legacy Fuels 207-296-2267
Heating oil, kerosene, propane and diesel; automatic and 
emergency delivery
legacyfuels.llc

Statewide Energy 207-664-2231
Heating oil, kerosene, propane, automatic delivery and 
equipment service
statewideenergyme.com

Suburban Propane
Hermon dispatch 207-848-3786 Propane delivery, tanks and related service

suburbanpropane.com

Dysart's Fuel 207-922-1515 Heating oil, automatic delivery and pre-buy options
dysartsfuels.com

Questions to ask before choosing a fuel supplier
Who owns the propane tank? A supplier-owned or leased tank may limit your choice of company.
What is the delivered price per gallon, minimum delivery and new-customer fee?
Is automatic delivery available, and is its price different from will-call delivery?
Are budget, pre-buy or price-protection plans offered?
Does the company provide 24-hour no-heat service and annual equipment maintenance?

PROPANE SAFETY: If you smell propane, leave the building immediately. Do not operate switches or phones inside. From 
a safe location, call 911 and your propane supplier.
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